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January 2016 updates

We are excited to announce improvements we are making to the Box 
product, specifically regarding in the web application.  We will roll out 
design improvements as well as new user onboarding experience, 
including an educational product tour, for first time Box users.  We will also 
release an in product tour for existing users. The design changes will 
streamline your experience on Box and the user tour will offer tips on how 
to most effectively use Box to get work done.   As part of this release, we 
have also worked on the backend of the product to increase the page load 
speed so that your users can get their work done faster in Box.  

Please review these slides to familiarize yourself with the design changes –
note that no functionality is changing and instead the improvements are 
focused on layout and feature placement.  
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Changes to All files page (your Box account homepage)

The ‘More’ button has been changed to an ellipses – ‘…’

BEFORE

AFTER
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Changes to All files page (your Box account homepage)

Options in the drop down menu have been consolidated

BEFORE AFTER
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Changes to Box web application header

The notifications icon design has changed

BEFORE

AFTER
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Changes to collaborator list
You can email a link to a folder by clicking on the ‘link to folder’ gear icon.  The ‘in this folder only’ 
description has moved to the Manage Collaborators page and provides more information about who 

inherited folder access and from where.  

BEFORE AFTER
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Changes to collaborator list 

Simplifying collaborator management – when you click to ‘view all’ 
collaborators, you will enter a new page that includes more information 
about each collaborator.

BEFORE AFTER
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Changes to Shared Link icon

The chain icon that indicated a file/folder was shared has been removed and 
instead the 'Share' text on a file/folder now changes to 'Shared' when a file/folder 
has an active shared link.

BEFORE

AFTER
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Changes to Comment Count Indicator Icon

The comment count indicator icon design for a file has changed.

BEFORE

AFTER
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Changes to Favorites

Favorites has moved down a level into the 'More' menu (“…)

BEFORE AFTER
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Improving the notifications experience

• We are removing the pop up notifications that appear in the bottom 
right corner of the web app when a change happens

• You can see all notifications in the notification center and in your email 
depending on your customized email settings

• Click on the bell icon in the top-right corner to see all notifications
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Changes to link sharing and embed widget options
When you click to share content, you will see simplified options.  You can 
click the gear button (boxed in red) to set further link specifications. 

BEFORE AFTER
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Changes to embed widget access

Now when you click to share, you will only be presented with a share option.  You 
can embed content from the More Options menu (“…”):

BEFORE (from Share button) AFTER (at the folder level)
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Customized, New User Onboarding Experience

First time Box users will be presented with the below Setup screen.  We encourage new 
users to answer the questions so that we can offer tailored tips that optimize for your 
everyday working style.  If you prefer not to answer the questions, click ‘Skip.’
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Customized New User Onboarding Experience
Following the set up screen, a new user will see the following modals – the order will depend on their 
answer choices in the Setup screen.  They can exit at any time by clicking ‘X.’
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In-Product Full Screen Tour for Existing Users

Existing users can access the user tour by clicking on the ‘?’ button in the bottom 
right corner of the web app and then clicking ‘Learn More.’  They can exit the Box 
Tour Guide notification by clicking the ‘?’ or elsewhere outside the notification.
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In-Product Full Screen Tour for Existing Users – 1st Page
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In-Product Full Screen Tour for Existing Users – 2nd Page
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In-Product Full Screen Tour for Existing Users – 3rd Page
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In-Product Full Screen Tour for Existing Users – 4th Page


